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N E W S L E T T E R

Why I am Closing my Accounts at Halifax


When a self-employed person applies for a mortgage, it is standard procedure for a lender to ask the accountant to complete a reference and provide accounts for the last 3 years.  Some lenders, however, go further and want the accountant to provide a projection of future income.  Complying with that request would breach my Institute’s ethical guidance, which states:


Future income and expenditure is inherently uncertain.  No amount of enquiry can provide accountants with the assurance needed to enable them to confirm that a client will have sufficient income to service a loan or other obligation.  Accountants are, therefore, unable to report in positive terms on future income or future solvency. (Audit 2/01)


Unfortunately, some accountants do not seem to read ethical guidance and have been willing to give projections of income, which has led lenders to expect them from all accountants.  I, however, am not willing to risk being sued by a lender who has relied on a projection which turned out to be inaccurate.


A few months ago, Halifax sent me such a request for a projection of future income for a client who had applied for a mortgage.  I replied in the form recommended by my Institute, but Halifax still insisted that I had to provide the projection, or the mortgage application would be refused.  That was tantamount to blackmail, because I would inevitably lose my client if I stuck to my principles.


In my last conversation with Halifax’s mortgage department (at 11:59 on 20 January 2010 if they want to check) they told me that I was not at risk because they would not be relying on any projection, but refused to give me that assurance in writing, although they expected me to commit myself in writing.  A few days later, as expected, I received a letter from another Newark firm of accountants saying that my client had asked them to take over from me.


I have no regrets about this.  I may have lost a client, but I have maintained the moral high ground over the hypocrites at Halifax.  I have now started closing all of my accounts at Halifax and I will never go back to them.

Xmas and New Year Holidays


My office will close at 12:30 p.m. on Thursday, 23 December and re-open at 9:00 a.m. on Tuesday, 4 January.

One More Scam


I have recently heard of a new scam, which is a variation on the theme of bogus bank e-mails.  The latest incarnation appears to come from Amazon and contains a link to a bogus website requesting credit card details.  Although the site looks like the Amazon site, it is nothing to do with them and any information entered will be used by fraudsters.


The general rule here is that you should never enter your card details unless you logged into the site yourself and you are sure that it is secure, which is indicated by an address beginning “https” or a padlock symbol displayed on the page by your web browser.

Tax Return Deadline


The deadline for filing tax returns for the year ended 5 April 2010 is 31 January 2011.  In previous years, the £100 penalty for late filing was automatically waived if no tax was owing, but this year all late returns will be penalised.


31 January 2011 is also the date for paying any tax owing for 2009/10, plus the first payment on account for 2010/11.  HMRC will start issuing the payslips later this month and they should agree with what I said would be payable after filing the tax return.  Where the 2010 tax return has not been submitted, it will be just a reminder letter with a blank payslip.  If the tax return is filed afterwards, the blank payslip will have to be used to pay what I say is due.


Everyone should remember that this is a self-assessment system, so it is the taxpayer’s responsibility to pay what is due on time: it is not the responsibility of HMRC to ensure that the taxpayer is sent a demand for the correct amount of tax.  Even where the taxpayer does not know the correct amount, it is beneficial to make a payment in January, because any 2009/10 tax paid after 28 February 2011 will incur a 5% surcharge.
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